
Understand WCAG 2.2
(Nov 2025)

Familiarisation with the new success criteria outlined in WCAG 2.2:
focus visibility, dragging movements, target size, redundant entry,

accessible authentication, and consistent help.

Accessibility Audit
(Dec 2025)

Conduct a thorough audit of the website, intranet, portal and app to
identify areas not currently meeting the WCAG 2.2 guidelines.

Prioritize Issues
(Mar 2026)

Based on the audit results, prioritise accessibility issues that need to
be addressed.

Implement Changes
(Mar 2026–Dec 2026)

Implement the necessary changes to the website, intranet, portal and
app.

Provide Training
(Jun–Aug 2026)

Content creators, designers, and developers are trained on WCAG
2.2 standards and how to implement them effectively.

Document Compliance
(Mar 2026–ongoing)

Maintain documentation of
audit results, remediation
steps, and the ongoing

monitoring plan.

Continuous Monitoring
(Sep 2026–ongoing)

Regular monitoring of the website, intranet, portal and app for
accessibility issues and making updates as needed.

Accessibility
compliance

roadmap

Updated July 2025


