Promotional offers — Terms and Conditions

The terms set below apply to all promotional offers and discounted services offered by QM
Sports Centre.

» The management reserves the right to withdraw or make reasonable alterations to the
promotions, facilities and services provided at any time without prior notice.

» Prices and membership benefits are subject to ongoing review and are subject to
change. A copy of current prices and membership entitlements are available from
reception. The Centre will endeavour to provide a minimum of 1-month notice of any
price increases and change in membership conditions.

» To qualify for a concession membership proof of age/benefit must be given to the
Manager at the time of joining.

» Some promotions are exclusive to ‘new members-only’ — new members are defined by
those who do not already exist on our leisure management software or who have not
held a membership at the Centre for over 12 calendar months.

» Members who opt for membership payable by Direct Debit enter into a 3-month (unless
otherwise stated) minimum contract with the Centre; should this be cancelled before
the end of the contract period then any outstanding payments owed will be invoiced
for. Please see the appropriate membership terms and conditions.

» All other terms and conditions will be outlined in the appropriate membership terms
and conditions document forming an agreement with QM Sports centre and the client.



